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_ MAX
~ kgs (Ibs)

Mercedes

R Class W251, 5dr MPV 05-+
R Class W251, 5dr MPV 05-13
R Class W251, 5dr MPV 05-13
R Class W251, 5dr MPV 05-13
R Class W251, 5dr MPV 05-13
R Class W251, 5dr MPV 06-12

S/ wp

CN
EU
ZA
Nz
AU
us

MAX kgs (lbs)

W/P

75 kgs (165 Ibs)
75 kgs (165 Ibs)
75 kgs (165 Ibs)
75 kgs (165 Ibs)
75 kgs (165 Ibs)
75 kgs (165 Ibs)

WHD

75 kgs (165 Ibs)
75 kgs (165 Ibs)
75 kgs (165 Ibs)
75 kgs (165 Ibs)
75 kgs (165 Ibs)
75 kgs (165 Ibs)
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First Time Installation

e Remove parts from inside the package and
check. Contact your dealer if any parts are
missing or damaged.

e This kit fits type A, B, C and D.

| e These instructions show type A crossbar
‘ fitted. They also apply to type B, C and D.

e Use keys to remove covers.
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e Use hex screwdriver to reverse adjusting
screw 10 turns.

e Press adjusting screw and pull crossbar
legs out. Refer to the crossbar instructions
for crossbar adjustment method.

e Ensure each end of the crossbar is
adjusted equally.

e Set bars to length (revert to rear of these
instructions).

e Please check the rear of this manual for
X information relating specifically to your
vehicle.
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e Tighten adjusting screw to 5 Nm (3.7 ft Ib)
hand tight.

e Remove plastic clamp block by gripping bar
leg with fingers and push firmly with
thumbs until clamp block drops out behind
leg.

e Select plastic internal block (from fitting kit)
and insert into foot.

e Repeat for all legs.
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Fitment

e Open or remove fixed-point covers.

e Select four grubscrews and assemble them
into the adaptor using 3 mm (1/8") Hex
Key.

e Select grubscrews and screw into the
vehicle's fixed points.

e Do not over tighten.
e Repeat for all four positions.
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e Refer to the underside of the pad for the
part number.

e |tis important to put the pads in the correct
position on the vehicle.

e Letters refer to the pad part numbers and
position.

Pad Part Number:

A =11-04-221
B = 11-04-267
C =11-04-268

e Ensure the fixed-point covers sit vertically
in the recess in the pads.
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e Place crossbars on pads ensuring the pads
fit into the holes underneath the foot and
the grubscrew passes through the hole in

the foot.
e Repeat for all four positions.

e Place washer over clamp thread as shown.

e Ensure that tab is inserted into clamp
block.

e Tighten the plastic knob. The side with the
nut showing should be facing up.
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e Ensure the plastic knob is in the position
shown when fully tightened.

e Repeat for all legs.

e Check crossbar is securely attached to the
vehicle.

e Use keys to fit and lock covers
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CAUTION: Recheck all fasteners immediately after
a load is applied to the crossbars.
Regularly check screws are tight.
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Maintenance

Clean the car roof and surfaces of the
product that will be in contact with the car
roof.

Follow the fitting instructions for fitting the
product to your vehicle. Make sure all steps
are carried out in order.

Set crossbars a minimum distance of
700mm (27 1/2") apart where no other
distance is specified in the fitting
instructions. This is especially important
when carrying long loads.

Check unit is securely attached whenever
you refit it to the vehicle. If the unit feels
loose, refer to the fitting instructions and
readjust.

Some glass/panoramic roofs and radio
antennae may not be able to be used when
the product is fitted.

Do not modify this product.

Refer to the maximum permitted load
capacity specified in the fitting instructions.
Do not exceed the vehicle manufacturers
roof load rating if it is lower than the
maximum load capacity specified in the
fitting instructions.

Loads should not overhang the sides of the
product and be evenly distributed with the
lowest possible centre of gravity.

Long loads should be secured with non-
elastic straps to the front and rear of the
vehicle.

Objects with pointed ends (e.g. ski poles)
should be carried with the pointed ends to
the rear of the vehicle.

Remove all loose or removable objects
from the load prior to loading.

Make sure all loads are securely fastened
with non-elastic straps. Check regularly
during longer journeys.

A loaded roof rack system can alter the
performance of your vehicle. Be especially
aware of the effects of side winds,
changing of direction, and braking
performance. Avoid rapid acceleration and
deceleration. Drive carefully.

Note that the total height of the vehicle
increases when upright loads are carried.

Products should be locked during transport
if they have locks fitted.
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e Check and replace worn out or defective
parts.

e Keep the product clean and maintained.

e Never drive into a car wash with the roof
rack system fitted.

e lubricate locks and adjusting screws at
regular intervals.

e Remove the products from the vehicle
when not in use. Make sure all loose parts
are stored safely.

e Yakima Products, Inc.
15025 SW Koll Pkwy.
Beaverton, OR 97006-6056
USA

www.whispbar.com
www.whispbar.ca
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Montaz kitu

o Vyjméte jednotlivé dily z baleni
a zkontrolujte je. Chybi-li néktery dil anebo
je poskozen, kontaktujte svého prodejce.

e Tento kit je vhodny pro typy nosicu A, B, C
aD.

\‘ e Tento manual zobrazuje montaz pro typ A.
Rovnéz plati i pro typ B, C a D.

e Pomoci klice demontujte kryty patek.
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e Sestihrannym $roubovakem uvolnéte
nastavovaci Sroub cca o 10 otacek.

e Zatlatte nastavovaci Sroub doll a
potahnéte patku smérem ven. Pro
nastaveni spravné délky sledujte montazni
manual nosic.

e Nastavte oba konce ty€e soumérné.

e Nastavte tyCe na délku (odkazuji na zadni
strané tohoto navodu).

e Podivejte se do prilohy 1 pro informace
X tykajici se konkrétné Vaseho vozidla.
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e Nastavovaci Srouby dotahnéte silou 5 Nm/
3.7 ftIb.

e 7 patky vyjméte plastovou redukci jejim
zatlaCenim dozadu.

e Do patky viozte plastovou redukci
dodavanou s montaznim kitem.

e Zopakujte pro vSechny patky nosicu.
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Uchyceni na auto

e Otevrete nebo vyndejte krytku montaznich
bodu na auté.

e Vyberte Ctyfi Srouby a nasroubuijte je do
adaptéru pomoci 3mm imbusového klice.

e \yberte Srouby bez hlavy a zaSroubuijte je
do montaznich bodu na vozidle.

e Nedotahujte pfilis silné.
e Opakujte pro vSechny Ctyfi pozice.
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e Na spodni strané gumové podlozky najdéte
Cislo dilu.

e Je dUlezité, aby podlozky byly ve spravné
pozici na vozidle.

e Pismena odkazuji na Cislo dilu podlozky a
pOZici.

Podlozka ¢islo:

o Uijistéte se, ze je krytka montaznich bodu
ve svislé poloze v dutiné podlozky.
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e Umistéte ty€e na gumovou podlozku tak,
aby patka pfesné zapadla do podlozky a
Sroub prochazel otvorem ve spodni ¢asti
patky.

e Opakujte pro vSechny Ctyfi pozice.

e Umistéte podlozku pfes svorku tak, jak je
zobrazeno.

e Zabezpecte, aby byl drzak vliozen do
upinaciho bloku.

e Utahnéte plastovou matici. Strana s
viditelnou kovovou matici musi smérovat
nahoru.
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o Uijistéte se, ze plastova matice je pfi plném
dotazeni v pozici, jak je uvedeno na
obrazku.

e Zopakujte pro vSechny patky nosicu.

e Zkontrolujte nosic, zda je na vozidle pevné
prichycen.

e Pomoci klice namontujte a zamknéte kryty
na patkach.
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UPOZORNENI: Ihned po zatiZzeni opé&t zkontrolujte
vSechny upevnovaci prvky aplikovane na stresnim
nosici.
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Dulezité upozornéni

Ocistéte stfechu a jednotlivé ¢asti vyrobkd,
které budou v kontaktu se stfechou
vozidla.

Postupujte podle montazniho navodu pro
Vase vozidlo. Ujistéte se, ze dodrzujete
jednotlivé postupy podle daného poradi.

Vzdalenost ty€i by méla byt minimalné 700
mm (27 1/2") od sebe, pokud neni v
montaznim manualu uvedena jina. To je
dilezité zejména pri prepravé dlouhého
nakladu.

Zkontrolujte, zda jsou nosice pevné
namontovany pokazdé, kdyz je davate na
auto. Je-li cokoliv uvolnéno, opravte to
podle montazniho manualu.

Néktera stfeSni okna a autoantény
nemuzete pouzivat, je-li nosi¢
namontovany.

Neupravuijte tento produkt.

Zkontrolujte maximalni zatizeni nosicl
uvedené v montaznim navodu. Nikdy
neprekracujte maximalni zatizeni stfechy
povolené vyrobcem auta, ani v pfipadé,
kdy je nizSi nez pfipustné zatizeni nosicu.
Naklad by nemél pfesahovat nosice do
stran, mél by byt rozmistén rovhomérné a
tézisté by mélo byt co nejnize.
Pfepravované dlouhé objekty musi byt
upevnény neelastickymi popruhy k predni i
zadni €asti vozidla.

Objekty se SpiCatymi konci (lyze) by méli
byt pfepravovany SpiSatym koncem
dozadu.

Odstrante vSechny volné ¢asti nakladu
pred jeho nalozenim.

Ujistéte se, ze je naklad na nosicich
bezpecné uchycen neelastickymi popruhy.
PFi delSich cestach pravidelné kontrolujte
uchyceni.

Upozornujeme, ze vozidlo s
namontovanym stfeSnim nosiCem a
prevazenym nakladem je nachylnéjSi na
bocni vitr, reaguje rozdilné na brzdéni a
akceleraci a ma jinou smérovou stabilitu.
Jezdéte se zvySenou opatrnosti.

Uvédomte si, Ze celkova vyska vozidla se
zvySi, jakmile nalozite naklad.

Vyrobek by mél byt uzamcen i béhem jizdy
(je-li uzamykatelny).
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e Pravidelné kontrolujte a vymente chybné
nebo poskozené dily.

e UdrZujte vyrobek Cisty a v dobrém stavu.

e Nikdy nejezdéte do automycky s
namontovanym stfeSnim nosi¢em.

e Pravidelné promazavejte zamky a Srouby.

e Odmontujte produkty z vozidla, pokud je
pravé nepouzivate. Ujistéte se, Ze jsou
vSechny dily nosi¢l bezpecné odlozené.

e Yakima Products, Inc.
15025 SW Koll Pkwy.
Beaverton, OR 97006-6056
USA

www.whispbar.eu
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Els6 hasznalatba vétel

e A csomagolas kibontasa utan vegye
szemugyre doboz tartalmat. Hianyossag,
sérllés esetén lépjen kapcsolatba a
forgalmazéval.

o A kitek "A", "B", "C" és "D" tipushoz
tartozik.
e Az utmutato a "A" kereszttartot mutatja

felszerelve. A Iépések ugyanugy
érvényesek "B", "C" és "D" tipusnal is.

e A takardelemek levételéhez hasznalja a
kulcsot.
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e Imbuszfejli csavarhuzo segitségével
tekerjen 10 fordulatot kifelé.

e Nyomja be az allitécsavart és huzza ki a
kereszttartd labait. A beallitas menetét
megtalalja az utmutatéban.

e Ugyeljen arra, hogy a kereszttarto labai
megegyez6 maddon alljanak.

o Allitsa a kereszttartokat hosszusagura
(Lasd: Hatsé ezeket az utasitasokat)

e Autdjara vonatkozo6 adatokat kérjuk
X tekintse meg az utmutato végén talalhato
leirasban.
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e 5Nm/ 3.7 ft Ib erével huzza meg az
allitécsavart.

e Hatrafelé tolva tavolitsa el a rogzit6
konzolt.

e A kitben talalhaté k6zépso rogzité konzolt
illessze a kereszttartd labhoz.

e Mind a négy ponton ismételje meg a
Iépéseket.
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lllesztés

e Nyissa ki, vagy tavolitsa el a rogzitési
pontokat takar6 elemeket.

e Tekerje a négy fej nélklli csavart az
atalakitéba. Hasznaljon 3mm-es
imbuszkulcsot.

e Tekerje a csavart a menetes furatokba meg
a jarm( rogzitési pontjait.

e Ugyeljen arra, hogy ne szakitsa meg a
menetet.

e Mind a négy alkatrésznél ismételje meg ezt
a lépést.




Fitting KiF

HU
K557W

O'w:O

LJC)
o O
® O
C\C

e Az jelblésre vonatkozo szamot a talp aljan
talalja.

e Fontos, hogy minden talp megfelel6éen
helyezkedjen el az auton.

e A betijeldlések a talpak alkatrészeire és
azok poziciéjara vonatkoznak.

e Talp alkatrészszam:

A =11-04-221
B = 11-04-267
C =11-04-268

e Ugyeljen ra, hogy a régzitési pontot feds,
mulanyag takarolemez fliggblegesen
helyezkedjen el a talpak belsejében.
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e Mikdzben elhelyezi a kereszttartokat,
ugyeljen ra, hogy a talpakon 1évé butykdk
pontosan illeszkedjenek a labakhoz és a
rogzitd csavar atérje a rogzitd labat.

e Mind a négy alkatrésznél ismételje meg ezt
a lépést.

o lllessze helyére az alatétet a képen lathato
maodon

e Ugyeljen ra, hogy a técsavar pontosan
illeszkedjen

e Huzza meg a mianyag zargombot.
Ugyeljen arra, hogy az anyat befoglal6
része essen folfelé.




HU

FI|'|'Iﬂg Kit KS57W
P e e —

e Ugyeljen arra, hogy - meghuzott
allapotaban-, a mianyag zargomb a képen
lathatd helyzetben alljon.

e Mind a négy ponton ismételje meg a
Iépéseket.

e Gyb6z6djdn meg rola, hogy a kereszttartok
megfeleléen régzilnek-e az autdhoz.

e A takardelemek le- és felszereléséhez,
illetve zarasahoz hasznaljon kulcsot.
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FIGYELEM: Rendszeresen ellenfrizze a csavarok
szorossagat.
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Kezelési tanacsok

Tisztitsa meg az autoteto és a
tetdcsomagtarté azon részeit melyek
erintkeznek egymassal.

A tetbcsomagtarto felszereléséhez kdvesse
az utmutatoban talalhaté utasitasokat.
Ugyeljen a pontos sorrendre.

Ha nem talalhat6 erre vonatkozé leiras,
akkor is minimum 700 mm tavolsagra
helyezze egymastdl a kereszttartokat.
Nagyon fontos, féként nagy hosszal
rendelkez6 csomagok szallitasa esetén.

Minden egyes felszerelés alkalmaval
gy6z6djén meg a rogzités stabilitasarol. Ha
szlUkséges, az utmutatd segitségével
végezze el ismét a beallitasokat.

Néhany napfénytet6 és antenna nem
hasznalhat6 a tetbcsomagtartoval
egyidejlleg.

Ne modositson a termék alkatrészein.

Figyeljen az utmutatéban talalhato
maximalis terhelhetéségre vonatkozo
adatokra. Ha az auto6 gyartdja kevesebb
terhelhet6séget enged meg, mint amit az
utmutatoban talal, az kisebb értéket vegye
figyelembe.

Ugyeljen ra, hogy a szallitandé terhek ne
haladjak meg nagy mértékben a
tetbcsomagtarté teljes szélességét.
Ilgyekezzen egyenletesen eloszlatni a
szallitand6 csomagokat, a lehetd
legalacsonyabb tdmegkdzpontu elrendezés
mellett.

Hosszu, tulméretes csomagok szallitasa
esetén gondoskodjunk a megfeleld
rogzitésrél. Hasznaljunk nem nyuld
anyagbdl készilt régzitbhevedereket.

A éles sarkokkal rendelkezé targyak (pl.:
siléc) szallitasanal tgyeljen arra, hogy az
élek az autd hatulja felé essenek.

Tavolitsa el az 6sszes lazan illeszkedo,
illetve leszerelheto részt a szallitani kivant
targyrol.

Ugyeljen ra, hogy minden csomag
gondosan régzitve legyen. Hosszabb
utazas soran, idénként ellendrizze a
hevederek feszességét.
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e A megterhelt tetbcsomagtarté rendszer
befolyasolhatja jarmive haladasi
képességeit. Kérjlik fokozottan tigyeljen az
oldalszél hatasaira, a menetirany
megvaltoztatasara és a fékezés maodjara.
Kertlje a hirtelen gyorsitasokat,
lassitasokat. Vezessen dovatosan.

e Legyen kdrultekintdbb, a csomagok miatt
megvaltozott auté-magassag miatt.

e Szdllitas kdzben tartsa zarva azon
eszkdzoket melyek rendelkeznek zarral.

e Ellendrizze az alkatrészeket,
elhasznalodas illetve meghibasodas esetén
cserélje azokat.

e Igyekezzen tisztan és gondosan
karbantartani a terméket.

e Ne mosassa autéjat gépi automosdban ha
a tetécsomagtarto fel van szerelve.

e Gondoskodjon a zarak és allitécsavarok
idénkénti kenésérdl.

e Amennyiben egyaltalan nem hasznalja a
termék(ek)et, ugy lehetéség szerint
szerelje le az autordl. Az aprobb, lazan
illeszkedd alkatrészeket tarolja biztos
helyen.

e Yakima Products, Inc.
15025 SW Koll Pkwy.
Beaverton, OR 97006-6056
USA

www.whispbar.eu
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Montaz kitu

e Vyberte jednotlivé diely z balenia a
skontrolujte ich. Kontaktujte svojho
predajcu, ak niektory diel chyba alebo je
poskodeny.

e Tento kit je vhodny pre typy nosicov A, B, C
aD.

x‘ e Tento manual zobrazuje montaz pre typ A.
Rovnako plati aj pre typ B, C aj D.

e Pomocou kiuéa demontuijte kryty patiek.
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e Sesthrannym skrutkovadom uvolnite
nastavovaciu skrutku o 10 otacok.

e ZatlacCte nastavovaciu skrutku a potiahnite
patku smerom von. Pre nastavenie
spravnej dlzky pozrite montazny manual
nosicov.

e Nastavte oba konce tyCe sumerne.

e Nastavte ty¢e na dizku (odkazuju na zadnej
strane tohto navodu).

e Pozrite prilohu 1 pre informacie tykajuce sa
X konkrétne Vasho vozidla.
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e Dotiahnite nastavovacie skrutky silou 5 Nm
/3.7 ft Ib.

e Zachytenim nadstavca tyCe prstami
odstrante plastovu zamku svorky a palcami
pevne zatlaCte, az kym za nadstavcom
nevypadne zamka svorky.

e Zalozte do patky plastovu redukciu
dodavanu s montaznym kitom.

e Zopakujte pre vSetky patky nosicov.
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e Otvorte alebo vyberte krytku montaznych
bodov na aute.

e \yberte Styri skrutky a naskrutkujte ich do
adaptéra pouzitim 3mm imbusového kluca.

e \yberte skrutky bez hlavy a zaskrutkujte
ich do montazne body na vozidle.

e Nedot’ahuijte prili$ silno.
e Opakujte pre vSetky Styri pozicie.
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e Na spodnej strane gumenej podlozky

najdite Cislo dielu.

Je doblezité, aby podlozka boli v spravne;j
pozicii na vozidle.

Pismena odkazuju na Cislo dielu podlozky
a poziciu.

Podlozka ¢islo:

A =11-04-221
B = 11-04-267
C =11-04-268

Uistite sa, Ze krytka montaznych bodov je
vo zvislej polohe v dutine podlozky.



SK

Flrhng Kit KS57W

e Umiestnite tyCe na gumenu podlozku tak,
aby patka presne zapadla do podlozky a
skrutka prechadzala otvorom v spodnej
Casti patky.

e Opakujte pre vSetky Styri pozicie.

e Umiestnite podlozku cez svorku, tak ako je
zobrazené

e Zabezpecte, aby drziak bol vlozeny do
upinacieho bloku

e Utiahpite plastovu maticu. Strana s
viditelnou kovovou maticou musi smerovat’

nahor.
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e Uistite sa, zZe plastova matica je pri plnom
dotiahnuti v pozicii ako na obrazku.

e Zopakujte pre vSetky patky nosicov.

e Skontrolujte nosic, Ci je pevne pripevneny
na vozidle.

e Pomocou kii¢a namontujte a zamknite
kryty na patkach.
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UPOZORNENIE: Pravidelne kontrolujte spravnost’
dotiahnutia skrutiek.
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Délezité upozornenia

Ocistite strechu a jednotlivé Casti vyrobkov,
ktoré sa budu dotykat’ strechy vozidla.

Postupujte podia montazneho postupu pre
Vase vozidlo. Uistite sa, ze dodrziavate
jednotlivé postupy podla daného poradia.

Vzdialenost' ty€i by mala byt’ minimalne
700mm od seba, pokial v montaznom
manualy nie je udavana ina. To je dblezité
najma pri preprave dlhého nakladu.

Skontrolujte, ¢i su nosiCe pevne
zmontované zakazdym, ked ich davate na
autq. Ak je Cokolvek uvolnené, opravte to
podla montazneho manualu.

Ak je pripevneny tento vyrobok, niektoré
sklenené/panoramatické strechy a radiovu
anténu mozno nebude mozné pouzit'.

Neupravuijte tento produkt.

Skontrolujte maximalne zatazenie nosiCov
uvedené v montaznom navode. Nikdy
neprekracujte maximalne zat'aZzenie
strechy povolené vyrobcom auta, ani v
pripade, ked je nizSie ako pripustné
zat'aZenie nosicov.

Naklad by nemal presahovat’ nosi¢e do
stran, mal by byt’ rozmiestneny rovhomerne
a tazisko by malo byt’ ¢o najnizsie.
Prepravované dlhé objekty musia byt’

upevnené neelastickymi popruhmi k
prednej aj zadnej Casti vozidla.

Objekty so Spicatymi koncami (lyze) mali
by byt’ prepravované Spicatym koncom
dozadu.

Odstrafite vetky volné &asti nakladu pred
jeho nalozenim.

Uistite sa, ze naklad na nosi¢och je
bezpecCne uchyteny neelastickymi
popruhmi. Pri dlhSich cestach pravidelne
kontrolujte uchytenie.

Upozornhujeme, ze vozidlo s
namontovanym streSnym nosicom a
prevazanym nakladom je nachylnejSie na
bocny vietor, reaguje rozdielne na brzdenie
a akceleraciu a ma inu smerovu stabilitu.
Jazdite so zvySenou opatrnostou.

Uvedomte si, Ze celkova vyska vozidla sa
zvysSi, ak nalozite batozinu.

Vyrobok by mal byt zamknuty aj poCas
jazdy (ak je uzamykatelny).
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e Pravidelne skontrolujte a vymente chybné
alebo poskodené diely.

e Udrziavajte vyrobok Cisty a v dobrom stave.

e Nikdy nevchadzajte do autoumyvarky s
namontovanym streSnym nosicom.

e Pravidelne namazte zamky a skrutky.

e Odmontujte produkty z vozidla, ak ich
prave nepouzivate. Uistite sa, Ze vSetky
diely nosi¢ov su bezpecne odlozené.

e Yakima Products, Inc.
15025 SW Koll Pkwy.
Beaverton, OR 97006-6056
USA

www.whispbar.sk
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R Class, 5dr MPV 05-+ (CN) -140mm 600mm - 955mm 862mm -
-5 -1/2ths" 23 5/8ths" - 37 5/8ths" 33 15/16ths" -
R Class, 5dr MPV 05-13 (EU) -140mm 600mm - 955mm 862mm -
-5 -1/2ths" 23 5/8ths" - 37 5/8ths" 33 15/16ths" -
R Class, 5dr MPV 05-13 (ZA) -140mm 600mm - 955mm 862mm -
-5 -1/2ths" 23 5/8ths" - 37 5/8ths" 33 15/16ths" -
R Class, 5dr MPV 05-13 (NZ) -140mm 600mm - 955mm 862mm -
-5 -1/2ths" 23 5/8ths" - 37 5/8ths" 33 15/16ths" -
R Class, 5dr MPV 05-13 (AU) -140mm 600mm - 955mm 862mm -
-5 -1/2ths" 23 5/8ths" - 37 5/8ths" 33 15/16ths" -
R Class, 5dr MPV 06-12 (US) -140mm 600mm - 955mm 862mm -
-5 -1/2ths" 23 5/8ths" - 37 5/8ths" 33 15/16ths" -
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LIMITED LIFETIME WARRANTY

Technical Assistance or Replacement Parts: Contact your dealer or visit: www.whispbar.com or call (888) 925-4621 Monday through
Friday, 7:00am to 5:00pm, PST

This limited lifetime warranty covers all Whispbar-brand products* and rack components manufactured by Yakima Products, Inc.
(Yakima), and is effective for as long as the original retail purchaser owns the product. This warranty terminates when the original
retail purchaser sells or otherwise transfers the product to any other person. Subject to Yakima’s inspection of the product, Yakima
will remedy defects in materials and/or workmanship by repairing or replacing, at Yakima’s option, the defective product without
charge for parts or labor, subject to the limitations and exclusions described in this warranty. Yakima may elect, at its option, not to
repair or replace a defective product, in which case Yakima will issue to the original retail purchaser, at Yakima’s option, either a
refund equal to the purchase price paid for the product, or a credit to be used toward the purchase of new Whispbar products or
rack components. This warranty does not cover problems caused by normal wear and tear (including, but not limited to, scratches,
dents, or aesthetic oxidation of surfaces), accidents, unlawful vehicle operation, or modifications or repairs not performed or
authorized by Yakima. In addition, this warranty does not cover problems resulting from conditions beyond Yakima’s control
including, but not limited to, theft, misuse, overloading, or failure to assemble, mount or use the product in accordance with
Yakima’s written instructions or guidelines included with the product or made available to the original retail purchaser. If a product is
believed to be defective, the original retail purchaser should contact the Whispbar dealer from whom it purchased the product, who
will give the original retail purchaser instructions on how to proceed. If the original retail purchaser is unable to contact the Whispbar
dealer, or the dealer is not able to remedy the defect, the original retail purchaser should contact Yakima by e-mail at:
yakwarranty@yakima.com, or phone 888.925.4621 for shipping instructions. Upon contacting Yakima directly, a Yakima technician
will provide the original retail purchaser with appropriate instructions for returning the product to Yakima. The original retail
purchaser will be responsible for the cost of mailing the product to Yakima. In order to receive any remedy under this warranty
(either from a Whispbar dealer, or from Yakima directly), proof of purchase in the form of an original purchase invoice or receipt is
strictly required.

LIMITATION OF LIABILITY

REPAIR OR REPLACEMENT OF A DEFECTIVE PRODUCT, OR THE ISSUANCE OF A REFUND OR CREDIT (AS DETERMINED BY YAKIMA), IS
THE ORIGINAL RETAIL PURCHASER’S EXCLUSIVE REMEDY UNDER THIS WARRANTY. DAMAGE OR INJURY TO THE ORIGINAL RETAIL
PURCHASER, TO HIS OR HER VEHICLE, CARGO, OR PROPERTY, AND/OR TO ANY OTHER PERSON OR PROPERTY IS NOT COVERED BY
THIS WARRANTY. THIS WARRANTY IS EXPRESSLY MADE IN LIEU OF ANY AND ALL OTHER EXPRESS WARRANTIES, WHETHER ORAL OR
WRITTEN.

YAKIMA’S SOLE LIABILITY IS LIMITED TO THE REMEDY SET FORTH ABOVE. IN NO EVENT WILL YAKIMA BE LIABLE FOR ANY DIRECT,
INDIRECT, CONSEQUENTIAL, INCIDENTAL, SPECIAL, EXEMPLARY, OR PUNITIVE DAMAGES OR FOR ANY OTHER DAMAGES OF ANY KIND
OR NATURE (INCLUDING, BUT NOT LIMITED TO, LOST PROFITS OR LOST SALES).

SOME STATES DO NOT ALLOW THE EXCLUSION OR LIMITATION OF INCIDENTAL OR CONSEQUENTIAL DAMAGES, SO THE ABOVE
LIMITATIONS MAY NOT APPLY TO YOU.

THIS WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS, AND YOU MAY ALSO HAVE OTHER RIGHTS WHICH VARY FROM STATE TO STATE.
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WARRANTY & DISCLAIMER

Yakima Australia Pty Ltd ABN 58 154 440 221
17 Hinkler Court, Brendale QLD 4500
Tel: 0800 4776 722 (NZ) or 1800 143 548 (AU)
Email: warranty@yakima.co.nz or warranty@yakima.com.au

1. Where the product is supplied to the customer for other than business purposes within the meaning of section 43 of the New
Zealand Consumer Guarantees Act 1993, the provisions of that Act shall apply. It is important that anyone who fits or uses this
product does so in accordance with the manufacturer's instructions.

2. Where the product is supplied to the customer for business purposes within the meaning of section 43 of the New Zealand
Consumer Guarantees Act 1993, the provisions of that Act and all other representations or terms (including any conditions or
warranty expressed or implied by law, statute or otherwise) not expressly included in this leaflet are hereby expressly excluded
shall have no effect and the clauses (a) and (b) shall apply.

3. Subject to the Additional Information (Australia), where the product is supplied and purchased in Australia, the following shall
apply:

a. THE SUPPLIER WARRANTS the product to be free from defects in materials and/or workmanship for a limited lifetime from the
date of original purchase (the warranty period). Proof of purchase is required. Subject to the limitations and exclusions set out
below, the Supplier hereby agrees to remedy any defects in materials or workmanship becoming apparent during the warranty
period, by replacing or repairing any defective product or component (at its option) free of charge to the purchaser in respect of
replacement parts or labour. Any defective product or component must be notified and where practicable, returned at the
purchaser’s expense to the Supplier immediately upon discovery of the alleged defect and no attempt made on the part of the
purchaser to repair it.

b. EXCEPTIONS, EXCLUSIONS AND LIMITATIONS TO WARRANTY. The product and/or its components must be fitted/ assembled
and loaded in accordance with the Supplier’s written instructions and any requirements set out in the car’s owner manual. This
warranty does not cover defects, loss or damage resulting from circumstances beyond the Supplier’s control including, but not
limited to misuse, overloading, or failure to assemble and/or fit the product or component in accordance with the Supplier’s
written instructions. Nor does the warranty cover defects, loss or damage resulting from accidents, unlawful use of the vehicle
or defects/inconsistencies in the vehicle on which the product or component is fitted. Liability for direct, indirect, special,
punitive, incidental, exemplary, contractual or consequential damage or loss arising from defects, faulty materials or design
omissions or negligence or workmanship in the product or its components is hereby expressly excluded subject to the following.
Certain Commonwealth legislation, including the Competition and Consumer Act 2010 (Cth), and other State and Territorial
legislation confers upon purchasers rights which cannot be excluded from or be restricted or modified by contract. Any
conditions, guarantees and/or warranties implied by law and incapable of exclusion are deemed to be expressly incorporated
herein. Nothing herein contained is intended nor shall be permitted to be inconsistent with any such conditions, guarantees
and/or warranties. To the extent permitted by legislation all conditions, guarantees and/or warranties such as implied
warranties which are capable of exclusion are hereby expressly excluded and negatived.

ADDITIONAL INFORMATION ( AUSTRALIA )

This information should be read in conjunction with clauses (a) and (b).

IMPORTANT LEGAL NOTICE

Our goods come with guarantees that cannot be excluded under the Australian Consumer Law. You are entitled to a replacement or
refund for a major failure and for compensation for any other reasonably foreseeable loss or damage. You are also entitled to have the
goods repaired or replaced if the goods fail to be of acceptable quality and the failure does not amount to a major failure.

This warranty does not change or take away your rights under the Australian Consumer Law. Your right to claim under this policy for
the benefits covered is in addition to other rights and remedies you have under the law in relation to the product.

Where you become aware of defects in materials or of workmanship, and wish to make a claim under this warranty you must do the
following for the warranty to be honoured by your Whispbar dealer or Yakima Australia Pty Ltd ABN 58 154 440 221 (Yakima):

1. Make a claim as soon as practicable by contacting the Whispbar dealer from whom you purchased the product, who will give
you instructions on how to proceed.

2. If you are unable to contact the Whispbar dealer, or the dealer is not able to remedy the defect, you should contact Yakima as
soon as practicable at:
Call: 0800 4776 722 (NZ) or 1800 143 548 (AU)
Email: warranty@yakima.co.nz or warranty@yakima.com.au
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Alternately, you can write to Yakima at 17 Hinkler Court, Brendale QLD Australia 4500 in order to make a claim under your
warranty.

3. Upon contacting Yakima directly, you should explain as fully as possible the defect. A Yakima representative will provide you

with appropriate instructions for returning the product together with a copy of the original purchase invoice or receipt to
Yakima.

4. The costs and expenses associated with making a claim under your warranty including the costs of complying with those
instructions and of returning the product to Yakima or the Whispbar dealer will be borne by you.

Following receipt of the product and purchase invoice or receipt, Yakima or the Whispbar dealer must inspect the product to
determine whether the claim falls within the warranty. If:

4.1 the claim falls within the warranty, Yakima will remedy any defects in materials or workmanship becoming apparent during the

warranty period, by replacing or repairing any defective product or component (at its option) free of charge to the purchaser in
respect of replacement parts or labour.

4.2 the claim does not fall within the warranty, Yakima will return the product to you at your expense.
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